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The impact of using business intelligence tools in enhancing the adoption of the philosophy of total
quality management for organizations
An analytical study of the opinions of a sample of employees at Noor Al-Kafeel Company for Food and Animal
Products in the holy city of Karbala

Abstract

Information

This research seeks to measure the impact of using business intelligence tools in
promoting the adoption of the philosophy of total quality management by application in
our Iraqi organizations. In order to achieve this, the dimensions of the independent
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variable business intelligence (technological infrastructure, knowledge process, human Published: 6/7/2024
capital and culture) were adopted, while the dependent variable was quality management.

The comprehensive dimensions were adopted, namely (support and support of senior Keywords:
management, continuous improvement, employee participation, and customer focus). The quality management ,
research was tested in Nour Al-Kafeel Food and Animal Products Company as a field for business intelligence

current research, and the questionnaire form was adopted as a main tool for collecting
data and information, as reliance was placed on the statistical program. (SPSS), and a
sample of (70) workers in the company was selected, and for the purpose of achieving the

tools

research goal, the main and subsidiary hypotheses were adopted, which reflect the
relationship between the business intelligence variable and the total quality management
variable, where the hypotheses were chosen between the variables using the Pearson
correlation coefficient. The t test was used to determine the significance of the
relationship between the variables, and the F test was used to determine the significance
of the regression equation. R2 was also used to interpret the amount of influence of the
independent variable on the dependent variable. The research reached a set of
conclusions, the most important of which was the existence of a prevailing cultural
pattern and the availability of an organizational culture in the company that facilitates the
dissemination of knowledge, which helps in adopting the philosophy of total quality
management in a correct manner. As for the most important recommendations that the
research recommends, it is to inform managers and workers of the most important global
experiences of some leading organizations. In applying business intelligence tools and the
extent of its contribution to enhancing the development of individuals’ capabilities in
applying total quality management in the researched company.
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