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Analysis of the impact of financial inclusion on the quality of banking
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ABSTRACT

This purpose of this paper is to identify the theoretical and intellectual aspects and the impact of financial
inclusion on the quality of banking service applied on a sample of banks listed in the Iraq Stock Exchange
which are selected according to international and accounting standards. Other banks were selected such
as the National Bank of Iraq, United Bank for Investment, Bank of Iraq Commercial, Bank of Iraq and
Credit Bank of Iraq that applying the same criteria for the period 2004-2020. The descriptive and
analytical approach was used to describe all the variables, analyze them and measure them through the
actual financial data available by the banks and the study sample. With the aim of evaluating and
measuring the future variable (financial inclusion) and dependent variables (banking service quality) and
analyzing the correlation and impact between them and their interpretation. The analysis of variance was
used using the (SPSS) program to measure the correlation and impact between the results of financial
inclusion and the quality of the banking service used in the study. The study reached a number of
conclusions within the framework of its main and subsidiary hypotheses, the most important of which
was the existence of a relationship and the impact of financial inclusion and the quality of banking
service on the banking institution. Based on the conclusions, the study also recommended to need to urge
all banks to use financial inclusion in all banking transactions because it has a positive impact on the

bank’s performance and the development of banking services provided by all banks .
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Test for Equality of Means of SERIESO1
Categorized by values of SERIESO1
Date: 09/26/22 Time: 07:06

Sample: 1 68

Included observations: 68
Method df Value Probability
Anova F-test (2, 65) 130.3410 0.0000
Welch F-test™* (2,4.9291) 127.7468 0.0001

*Test allows for unequal cell variances

Analysis of Variance
Source of Variation dt Sum of Sq. Mean Sq.
Between 2 2119.384 1059.692
Within 65 528.4599 8.130152
Total 67 2647.844 39.52006

Category Statistics
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