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The Effect of Organizational Silence on the Quality of Health Services: An Analytical Study on
Al-Diwaniyah Educational Hospital
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Higher health institute in Diwaniyah
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Abstract

This study discusses the effect of organizational silence on the quality of health. It tries to introduce a theoretical
framework about the variables according to the previous literature .It also introduces an analytical framework for the
opinions of the sample of (70) employees at Al Diwaniyah Educational hospital ( doctors, pharmacists, health and
administrative professions ) . In addition, a sample of the patients of (80) people . The organizational silence as an
independent variable is expressed through three dimensions (Acquiescent silence ,Defensive silence, Social silence) .
The quality of service is adopted as a dependent variable. The researcher used the questionnaire as a tool to measure
the variables of the study. The first section is devoted to measure organizational silence based on a scale of (Buroys,
2020), while the second section is accounted to measure the quality of health service based on the scale of
(Yesilada & Direkto, 2010) . The researcher has used a set of statistical tools such as Pearson correlation coefficient
, multiple regression analysis , F and R? tests . The study has found a set of conclusions and recommendations
among them is the relationship of a statistically significant effect to the dimensions of organizational silence on the
quality of health service in the hospital.

Key words: organizational silence, defensive silence, social silence, quality of health service, Al-Diwaniyah
Educational Hospital.
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Study variables SIL ACQ DEF SOC QHS RES REL ASS TAN EMP
Summary statistics

Mean 3.25 308 306 363 3.08 281 294 333 314 321

Standard deviation 0.84 087 09 070 082 098 074 067 102 071

D Ao ) Ol 8 s s il 08 (e g T
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(0.208) 5 sSaall a5 2ol oda (e Ty aad) Jal i Y]
- RS S (2) e il A il s Bl 38 o
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e i s (4) BV dhoan Jsia el
vie & gina A3 il 5 (0.30 0 S) Leiad oY) s Ll
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Statistical parameters

Variables Independent variable(QHS)

Pearson correlation 0.205

ACQ Sig.(2-tailed) 0.037*
N 155

Pearson correlation 0.208

DEF Sig.(2-tailed) 0.039*
N 155
Pearson correlation 0.61

SoC Sig.(2-tailed) 0.001**
N 155

Pearson correlation 0.588

SIL Sig.(2-tailed) 0.001**
N 155

* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).

G sia Y (%) s sine 2ie ¥ A gina SElEADIe 35a
donoall daadll 32 ga yrie y e lial) Cueall a0 (%5)
Graall 2ay o) @il eBis . (B= 0.143 , P>0.5)
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il LA e Al el se Jaxd 3 smy (%72) O
LaS 5 ¢ Al ) cilad il 5 jlie dagill 038 Caela s lany)
Vs @l L ABle s () (5) dsaall IUA e yeka
elaia¥l Geall oz g (B= 0.485 , P<0.01)4s 52
P PUR N R &P RSP UV PR [ RN [ S E L I

Aosall 4aaad) 33 e
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Independent
variable - R 2 Sig. . B Independent
(ETO) (QHS)
ACQ 11.42** 0.39 .000 3.96 .382**
DEF 4.03* 0.82 534 635 143
SOC 24.572** 0.72 .002 3.432 485**
SIL 4.04* 0.29 532 632 140
* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).
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